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Q Henry Stewart Talks. Marketing and Management Collection

The audio visual presentations are organized into different series. Each set comprises comprehensive presentations by leading experts.

The series include:
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Airport Marketing
Latest Thinking on Gaining a Competitive Edge

Branding and Product Specialization in Hotels
Why and how to brand hotels to maximize their business potential

Communicating to the Young Consumer
Relating to children and young people in an effective and
responsible way

Digital Marketing Best Practice
Fundamentals of strategy and practice

Experiential Marketing
Shaping the future of global brands

Government Debt Management
Fundamentals, practical issues and recent developments

Magazine and Newspaper Advertising
How to harness the power of two dynamic and influential mediums

Marketing Hotels

Addressing the unique challenges of marketing hotels

Mobile Marketing
How to leverage the mobile channel for marketing

Nonprofit and Voluntary Sector Marketing
How to use communication effectively to connect with supporters

Practical Pricing and Revenue Management
Fundamentals and practical applications

Qualitative Market Research
Reaching the places the other tools cannot reach

Retail Marketing
The marketing issues facing a fast-changing sector

Statistics of Direct Marketing
Understanding the key methods and calculations

TV Advertising in the UK
The art of engaging viewers and creating successful advertising

B2B Advertising
The strategy, theory, techniques and possibilities of building B2B
brands

Change Management
The theory and practice of strategic change; making sense of how to
make effective change

Contact Center Management
How to succeed in today’s dynamic environment

Effective Oversight of Payment and Settlement Systems
Maintaining financial plumbing

Exporting, International and Global Marketing Management
Beyond the fundamentals

Improving the Customer Experience
Satisfaction, Perceived Value and Loyalty

Managing and Leading People
Rethinking people and organization

Marketing to the Older Consumer
Techniques to target the fastest growing population demographic

Modern Brand Management
Fundamentals and latest thinking

Online Advertising
How to use new digital tools and connect more effectively with your
customers

Predicting Demand
Fundaments and latest developments

Quantitative Financial Risk Management
Fundamentals, Models and Techniques

Sponsorship

From theory to practice and all the latest trends

Targeting and Segmentation in Marketing
From the fundamentals to the latest developments

Bayesian Analysis in Marketing
A breakthrough in customer analytics

The Changing Role of Sales and Salespeople
How to develop a long lasting relationship with your customers

Data Mining
Fundamentals and latest development

Effective Risk Based Supervision
How to develop good supervision

Financial Services Marketing
The role and power of marketing in the financial environment

Journalism
Cutting edge commentaries on the critical issues facing journalism
at the practical, theoretical and media industry level

Managing Organizations
Fundamentals and latest thinking

Marketing to Women
Understanding how women buy and how to gain your share of this
crucial market

Multichannel Marketing
Exploiting a business goldmine

Pharmaceutical Marketing
Latest insights, challenges, solutions and trends

Pricing on Value

Radio Advertising

How it works and how to optimize it

Sport Marketing

Analysis of all the essential aspects of sport marketing, illustrated

with numerous real world case studies

Transnational Crime
A global perspective
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Databasges on Trial

O Alexander Street Press Collections (Expiry : 30 Sep 2010)
Grateway to all audio visual databases and collections
published by Alexander Street Press. Subject coverage includes
Anthropology, Counseling and Therapy, Education, Religion,
Sociology, Music, Literature, Drama and History.
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